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IIporpamma
00yueHus1 (MHCTPYKTA:Ka) NMEPCOHAJIA 10 BOMPOCaM,
CBSI3AHHBIM € OPraHU3anMei u odecneyeHueM J0CTYIIHOCTH
JJIS1 MHBAJINI0B 00BEKTA U YCJIYT

Bce corpynHuku opraHuzaiiuu, padbOTaIONIMe ¢ WHBAIHIAMH, BKIIOYAs CIEIUATHCTOB,
OKa3bIBAIOUINX YCIYTH, a TAKXKE BCIIOMOTATENIbHBIN MEePCOHAN JOJKHBI TPOUTH MHCTPYKTAX I10
BOTIPOCaM, CBSI3aHHBIM C O0OECTICUEHUEM JIOCTYIMHOCTH ISl HHBAJUIOB O0BEKTAa U YCIYT, B TOM
Yuclie MO0 PEHICHHIO STHUX BOMPOCOB B oOpraHu3anuu. Jlomyck kK paboTe BHOBBH MPUHSTHIX
COTPYIHUKOB OPTaHHU3AIMH OCYIIECTBIIICTCS TIOCIE MPOXOXKICHHUS MIEPBUIHOTO UHCTPYKTAXKA U
BHECEHHUsI cBeleHUil 00 3ToM B «OKypHan yuyera MpoBeNEHUS WHCTPYyKTa)xa MepcoHalla I0
BOIIPOCAM JIOCTYITHOCTH.

[ToBTOpHBIN HHCTPYKTAX MPOBOJUTCS MO IUIAHY padOThl OPraHU3allMU, B yCTAHOBIICHHBIE
CPOKH, C YYETOM TIOCJICIOBATCIILHOCTH PACCMATPUBAEMBIX BOIPOCOB, NPEIAracMbIX IS
oOydeHus (MHCTPYyKTaxka) IepcoHaia.

[Iepeyenr OCHOBHBIX TeM (BOMPOCOB) sl OOy4deHUs (MHCTPYKTa)ka) IepcoHasa
OpTraHHU3aIUH 110 BOMPOCAM JOCTYITHOCTH:

1. TpeboBaHus 3aKOHOIATEIBCTBA, HOPMATHUBHBIX MPABOBBIX JOKYMEHTOB IO 00ECIICUYCHHIO
JNOCTYMHOCTH [ HMHBAJIUJIOB OOBEKTOB COLMANBHOW, WH)XXEHEPHOW U TPAHCHOPTHOM
UH(QPACTPYKTYpP U YCIIYT.

2. OcHoBHbIE BUJIBI CTOMKWX HapymieHWH (yHKIUN, 3HaYUMBbIe Oapbepbl OKpYKarolei
CpeIbl W BO3MOXKHOCTH UX YCTPaHEHHMs] W KOMIICHCALMU JJis Pa3lUYHbIX KaTeropuit
MaJIOMOOMITEHBIX TPaXKIaH.

3. OcHOBHbBIE TIOHATHS W OMNpPEAENeHUs MO BOMpPOCaM JOCTYMHOCTH OOBEKTOB U YCIYT;
MOHITHE O Oaphepax OKpPYKAMIIEH CpeIbl M CIIoco0aX WX MPEOAOJICHHS: apXHTEKTYPHO-
IUTAHUPOBOYHBIE  pEIICHHs, TEXHUYECKHE CpeICTBa  OCHAIIeHWs, WH(GOPMAIMOHHOE
oOecrieueHrne, OpraHU3aIlMOHHBIC MEPOTIPUSITHSL.

4. CtpykTypHO-GYHKIIMOHATIBHBIE 30HBI M AJIEMEHThl 00BEKTa, OCHOBHBIE TPEOOBaHUSA K
00€cTeueHnI0 WX JIOCTYITHOCTH; OCHOBHBIE OIMMOKK B aJanTalldd, CO3Jaroliue Oapbepbl
MaJIOMOOUIIBHBIM TPaXKIaHaM U CIIOCOOBI MX UCTIPABICHUS.

5. [lepeuenp mpenocTaBisIeMbIX HWHBAJIUAAM YCIYI B OpraHu3anuu; (OpMbl U MOPSIOK
IPEOCTaBIICHUS YCIYT (B OpraHU3alluH, Ha IOMY, TUCTAHLIMOHHO).
6. OTudyeckue HOPMBI M TPUHLUUIBI IPPEKTUBHOM KOMMYHMKAIMM C HWHBAJIUIAMU.

[Icuxonmoruyeckue acmeKkThl OOIIEHUS C MHBAJIWAAMU U OKa3aHMd MM mMomolnud. OCHOBHBIE
npaBWia W CIOCOOB HMHOOPMUPOBAHHS WMHBAJIHIOB, B TOM YHCIIE Tpa)kIaH, HMEIOIINX
HapyleHue (QyHKIUHM Cllyxa, 3pEeHUs, YMCTBEHHOTO pPa3BUTHSA, O MOPSJIKE IMPeIOCTaBICHUS
yCIIyT Ha 00beKTe, 00 UX MpaBax M O0S3aHHOCTSX MPHU MOJYUYEHUU YCIYT, a TAKXKE O TOCTYITHOM
TPaHCHOPTE AJIsl OCEIIEHHUs 0OBEKTa.

7. Opranu3anys 10CTyIa MaJOMOOUIBHBIX TPaKIaH Ha 00BEKT: Ha TEPPUTOPUIO O0BEKTA, K
CTOSIHKE TPaHCIOpPTa, K BXOAHOM rpymie B 3/1aHHe, K MyTSAM MepeBHKEHHUsS BHYTPH 3[aHUs, K
MeCTaM I1eJIEBOTO MOCEIICHUS (30HE OKa3aHMs YCIYyT), K MeCTaM OOIIECTBEHHOTO TOJIb30BaHUS U
COITYTCTBYIOIIUM YCIIyraM, B TOM 4HCJ€, U 30HAM OT/AbIXa, K CaHUTAPHO-TUTHEHUYECKUM
MOMEIEHUSM, rapiepo0y, CTOJIOBON U MPOYUM MMOMEIIEHUSM, PACIIOIOKEHHBIM Ha 00BEKTE.

8. CrnenuanbHoe  (BcromorarenbHOe) — 00OpylOBaHME W CPEACTBa  oOecreueHus
JOCTYITHOCTH, OPSAZOK MX SKCITyaTalluy, BKItoyas TpeboBaHMs 6€30MacHOCTH; OTBETCTBEHHbBIE



3a UCIOJIb30BaHUE 000PYAOBaHUS, UX 3a/1a4H.

9. [IpaBuia u MOpSAOK HBaKyallMM TpaXKAaH Ha OOBEKTE OpraHu3allid, B TOM 4YHUCIE
MaJIOMOOUIIBHBIX, B 3KCTPEHHBIX CITydasX M YPE3BbIUANHBIX CHUTYAIIHIX.

10.  IIpaBuna ¥ MOPSAIOK OKa3aHUS YCIyr Ha AOMY (B MHOM MeCTe MpeObIBaHUS WHBAIUIA)
WIH B TUCTAaHIIMOHHOM (hopmare.

11.  IlepeueHb COTPYAHUKOB, YYaCTBYIOIIMX B OOECIIEYEHHM IOCTYIMHOCTH JUIsI MHBAIUIIOB
00BEKTa U MOMENICHUH OpraHu3alluu, IPEOCTABISEMBIX YCIYT, & TAK)KE B OKa3aHUHM TTOMOIIIH B
MIPEOA0ICHUH 0apbepOB U B COMPOBOKICHIUN MaJIOMOOMIIBHBIX I'PaX/1aH Ha OOBEKTeE.

12. CopepxaHre TOJDKHOCTHBIX 00S13aHHOCTEH COTPYIHUKOB IO 00ECIIEYCHUIO IOCTYITHOCTH
JUISL UTHBAJIUAOB O0BEKTA.

13.  Tlopsimox B3auMONEHCTBUS COTPYAHHUKOB OPTaHU3AIMH TIPU MPEAOCTABICHUU YCIIYT
WUHBAJIHY.

14,  ®opMbI KOHTPOJISI U MEPBI OTBETCTBEHHOCTH 32 YKJIOHEHUE OT BBIMOJTHCHUS TPEOOBAHMIA
JOCTYITHOCTU O0BEKTA U YCIIYT B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM.

15.  ®opMBI KOHTpOJII W MeEpbl OTBETCTBEHHOCTH 32 HEBBINIOJHEHUE, HEHAJICKAIICE
BBITIOJTHEHHE COTpYIHUKAMU OpraHu3aluu 00s13aHHOCTEH, PeyCMOTPEHHBIMU
OpTraHU3AIMOHHO-PACTIOPS AU TSI LHBIMH, JIOKAJTbHBIMUA aKTaMH OpTaHHU3AIHH.

Ilpumeuanue: Ilpu npogedenuu uUHCMPYKmMAdica Mmo2ym Oblmb O0peaHU308aAHbL MPEHUHU,
oenosvie uepwvl, UCNONb306AHbL HALISAOHbIE U MemoouyecKue nocoous, NAAKamvl, CXembl,
MHeMocxembl U madauysl, UHOU PA30AMOYHbLL MAMEPUATL, A MAKICe NPOBEOeHd 0eMOHCMPAYUs
060pyOosanus, nopaoKa e2o IKCIyamayuu (nopsaoxka pabomel) u XpaneHusl.
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